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: CASE STUDY – E-COMMERCE SOLUTION 
 

www.kadoo.be 
 
 
 
 
 
About Creacard » 
 
Creacard is a leading Belgian company in printed gifts.  Creacard uses special techniques which enable them 
to print almost any surface there exists.  This results in exclusive personalized gifts for any occasion. 
 
 
The project » 
 
Creacard, represented by Mr. Luc Goderis, contacted Aerts 
Webservice to setup a B2C (Business to Consumer) e-shop.  Offering 
there wide range of products online, categorized in themes such as 
babies, kids, valentine, pets etc. As all gifts are personalized an 
customized application needed to build to ensure that online 
customers could upload one or more photo’s (depending on the 
product) together with their order.  The order should create a 
systems generated e-mail with payment instructions by bank wire 
transfer.  All orders should be stored in a database to ensure a 
smooth follow up such as paid orders, payment reminders, delivery 
details etc. 
 
 
The development » 
 
A beautiful database driven website was created using PHP and 
MySQL. All products can be maintained using a backoffice which 
enables the client to easily add new products, prices, reseller prices, 
create new navigation sections and specify how many pictures the 
client needs to upload to finish the order.  Together with this a 
accountancy help tool was created to keep track of the earned 
revenue through the website. Banner ad space is foreseen on top of 
the website for future openings of other e-shops.  So the known 
shops can promote the new start-up shops.  An e-mail subscription 
field has been added as well because for this type of business e-
marketing is very important for the success of the e-commerce 
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website.  All e-mail addresses are stored in a database and linked to the Aerts Webservice Mailer system.  
The client can send out promotions to all existing and interested clients whenever the time is right (in 
example a month before Christmas).  Online shopping, especially for gifts will grow spectacular the next 
decade.  The internet allows customers to save time and find unique gifts with an added value. 
 
 
Result » 
 
The kadoo.be e-shop has been a huge success with press coverage and spectacular amount of orders 
especially during “gift-seasons” such as Christmas, Valentine, mothers- and fathers day.  To be less 
dependent on gift seasons, a new product lines for babies has been a tremendous success, increasing sales 
throughout the year, as babies get born every day.   
 
 
About Aerts Webservice » 
 
Aerts Webservice is a leading Belgian web agency offering various multimedia, communication and 
technology solutions for medium sized companies (1-50 employees).  Aerts Webservice offers it’s online 
service thru www.xforce.be, their online brand name. They are specialized in Web design, Web applications, 
e-Commerce solutions and Information Technology. For development they specialize in open source web 
standards such as PHP and MySQL databases. Aerts Webservice is member of Feweb and Pi-Group, the 2 
leading Belgian organizations for web developers and hosting providers. 
 


